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ServiceWave History 

ÅServiceWave 2008 – Universidad Politécnica de 
Madrid, Madrid, Spain 

 

ÅServiceWave 2009 – KTH, Stockholm, Sweden, in 
cooperation with ICSOC’09 

 

ÅServiceWave 2010 – IBBT, Ghent, Belgium 



ServiceWave 2011: Programme 
Overview 

Opening 
Invited Talks 

FI-PPP Session 

19.00  
Demonstration 

Evening 

Scientific Track, 

19.00  
Conference 

Dinner  

Workshops 

Wednesday, 26.10. 
14.15 – 18.30 

Thursday, 27.10. 
9.30 – 18.45 

Friday, 28.10. 
9.30 – 18.30 



Invited Talks – FI-PPP Session 
Commission Viewpoint:   
Invited Talk byRainer Zimmermann:  
 Software and Services in Horizon 2020 

14.30-15.00 

2 Industry Keynotes:  
Reinhold Achatz, Siemens  
 Lǎ {ƻŦǘǿŀǊŜ ϧ {ŜǊǾƛŎŜ wŜǎŜŀǊŎƘ ǎǘƛƭƭ ƴŜŜŘ ƛƴ ΨIƻǊƛȊƻƴ нлнлΩΚ - 
 An Industry Perspective 
Duygu Oktem, Turk Telekom 
 Staying in the game: Strategies of Telecom Operators 

15.00-16.30 

FI-PPP Session (chaired by Pauli Kuosmanen): 
ENVIROFI 

FInest 

FINSENY 

17.00-18.30 



Scientific Track (Wednesday and Thursday) 

9 Sessions around four topics: 
 Business Services 
 Cloud Computing 
 Security, Privacy and Trus 
 Service Engineering Fundamentals  

 

24 papers presentations  
 including 13 invited talks by domain experts 

(Wednesday and Thursday) 



Workshops (Friday) 

4 Workshops: 
 EDBPM: 4th International Workshop on “From Event-Driven 
 Business Process Management to Ubiquitous Complex Event 
 Processing” 

 WAS4FI: 1st International Workshop on Adaptive Services for 
 the Future Internet 

 NESSOS: 1st Industry Seminar on Secure Service Engineering: 
 From Best Practices to Scientific Excellence (and Vice Versa) 

 OCS: 2nd Second Optimising Cloud Services Workshop 



Platinum Sponsors of ServiceWave 2011 

We would like to thank our platinum 
sponsors for supporting ServiceWave 2011! 



Organisational Matters 



WIFI Information 

SSID: eduroam  
with the authentication using user certificates 
issued under the eduroam service policy; 
 

SSID: fi-conference 
use the email you provided during registration 
and the UID code (six-digit code below your 
name on your badge)  
 

 



Coffee Breaks & Lunch 

12 

11.00-11.30 
16.30-17.00 

Food will be served: 
13.30-15.00 

…in the Catering area 



Joint FIA/FIRE/ServiceWave 
Demonstration Evening 

13 

Today, starting at 7 PM  
Catering Area@ Conference Venue 



Sightseeing 
Tour starts at 19.30 – don‘t miss it! 

 

 

 

Conference Dinner 

15 

Thursday , Busses leave at 19.00 to the 
Archielogical Museum Poznan Tuesday 

Please bring your SW 2011 badge for identification! 

Dinner 
Banquet with traditional polish 
cuisine opens at 20.00 

 

 

 

Music  
Special piano concert starts at 21.00 

 

 

Sponsored by 



Registration Desk 

16 

Open from 8:30 AM till 5:30 PM 
Further Information 

SW 2011 Proceedings 

Extra Tickets for Dinner 



Enjoy ServiceWave 2011! 


